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The expertise you rely on
Research, policy and analytic
expertise to address the
nation’s key healthcare issues

Highlights
Who we serve
Center for Medicaid and Medicare
Services (CMS)
Agency for Health Research and
Quality (AHRQ)
Substance Abuse and Mental
Health Service Administration
(SAMHSA)
Department of Defense (DoD)
Office of Personnel Management
(OPM)
Centers for Disease Control and
Prevention (CDC)
Office of the Assistant Secretary for
Planning and Evaluation (ASPE)
Veterans Administration

Truven Health Analytics® was acquired by IBM in 2016
to help form a new business, Watson Health™. Watson
Health aspires to improve lives and give hope by delivering
innovation to address the world’s most pressing health
challenges through data and cognitive insights.
Through collaboration across federal and state government,
the health and human services expertise and solutions from
Truven Health Analytics®, part of the IBM Watson Health™
business, support your efforts to make a meaningful impact on
people’s lives and strengthen communities. We work to help
government agencies develop cost-effective health and human
service programs tailored to their communities’ unique needs.
At the same time, we offer governments the ability to
implement programs rapidly with scalable operations and
automated systems.
Projects include:
– AHRQ: Healthcare Cost and Utilization Project (HCUP)
– CMS: Zone Program Integrity Contractor (ZPIC) Zone 4
– CMS: Testing Experience and Functional Assessment
Tools - Technical Assistance
– CMS: MEDICAID Innovation Accelerator Program (IAP)
Learning Collaboration and Program Support
– SAMHSA: National Spending Estimates Project for Mental
Health and Substance Abuse Treatment
What you get with Truven Health Analytics
A Singular Focus on Healthcare Performance—We believe
information is valuable only when it leads to positive impacts
on healthcare cost, quality and access. Few companies have
as much experience in healthcare quality improvement and
accountability.
– Three decades of experience in large and complex policy,
research, analytical, technology and technical assistance
projects for CMS and HHS operating divisions
– Expertise harmonizing disparate datasets and translating
data into actionable information
– Expertise across all markets with various national quality
organizations, state agencies, research institutions and
stakeholders, including public and private health providers
and consumer representatives
– Innovative quality measure development in the United
States and abroad
– Experience in quality control across complex
workstreams
– Independent, unbiased analytic research for health quality,
outcomes, cost and overall measures development and
implementation
– Quality Improvement Organization-like (QIO-like) entity1
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Truven Health combines world class healthcare
cost and quality analytics with Lean Enterprise
transformation to help drive healthcare
performance improvement.
Expertise across markets
Our solutions and services are utilized in all major segments of
the healthcare market.
– Federal government: We help our federal clients control
their costs; improve quality and combat program fraud,
waste and abuse. We have a proven track record of
providing thought leadership, innovation and healthcare
decision support to the federal government.
– State Medicaid and CHIP agencies: We have direct
engagements with nearly two-thirds of state Medicaid
or Children’s Health Insurance Program (CHIP) agencies
to provide decision support systems; data warehousing
services; reporting and analytics; fraud, waste and
abuse detection services and research and public policy
consultation. We have served the state Medicaid/CHIP
community for over 20 years.
– 125 private health plans: We have provided decision
support systems and data warehouses to the health plan
industry for 20 years.
– 400+ large employers: We have provided decision
support databases and analytic solutions for employee
health benefit management for 40 years. Our clients
include approximately 120 Fortune 500 companies and 13
state employers.
– 4,000+ hospitals and healthcare systems: For more
than 20 years, the 100 Top Hospitals® program has
guided us in helping hospital organizations improve
quality, service, and operations
– Major pharmaceutical companies: We perform
outcomes research and analysis for top pharmaceutical
companies and provide data-mining solutions that cover
the competitor intelligence needs of pharmaceutical
innovators—the latest drugs, compounds, genetic
sequences and targets, clinical trials and licensing
opportunities, patents, journals, conferences, academic
articles and more.

– Health Information Exchange (HIE): We have launched,
adapted and sustained a service-oriented, standardsbased, flexible, HIE platform for state, community and
provider clients. Our solutions optimize the potential
for cost-effective utilization of existing building blocks,
establishing a scalable technology platform, maximizing
provider adoption, improving clinical outcomes and
harnessing the potential for sustainability through annual
subscriptions and clinical decision support and reporting
applications.
Our multi-market presence is important to our customers
because it enables us to apply our expertise in one market to
bring value to customers in other market segments.

Get connected
To learn more about our federal solutions, send an email to
fedgov@truvenhealth.com.

About Truven Health Analytics, part of the IBM
Watson Health business
Truven Health Analytics®, part of the IBM Watson Health™
business, provides market-leading performance improvement
solutions built on data integrity, advanced analytics and
domain expertise. For more than 40 years, our insights and
solutions have been providing hospitals and clinicians,
employers and health plans, state and federal government
agencies, life sciences companies and policymakers, the facts
they need to make confident decisions that directly affect the
health and well-being of people and organizations in the US
and around the world. The company was acquired by IBM
in 2016 to help form a new business, Watson Health. Watson
Health aspires to improve lives and give hope by delivering
innovation to address the world’s most pressing health
challenges through data and cognitive insights.
Truven Health Analytics owns some of the most trusted brands
in healthcare, such as MarketScan®, 100 Top Hospitals®,
Advantage Suite®, Micromedex®, Simpler® and ActionOI®.
Truven Health has its principal offices in Ann Arbor, MI,
Chicago, IL and Denver, CO.
For more information, please visit truvenhealth.com
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1 Truven Health Analytics Receives Quality
Improvement Organization-Like Entity Certification
from Centers for Medicare and Medicaid Services,
BusinessWire, 10/6/2014, http://www.businesswire.
com/news/home/20141006006032/en/TruvenHealth-Analytics-Receives-Quality-ImprovementOrganization-Like
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The performance data and client
examples cited are presented for
illustrative purposes only. Actual
performance results may vary depending
on the specific configurations and
operating conditions. It is the user’s
responsibility to evaluate and verify
the operation of any other products or
programs with IBM product and programs.
Statement of Good Security Practices:
IT system security involves protecting
systems and information through
prevention, detection and response
to improper access from within and
outside your enterprise. Improper
access can result in information being
altered, destroyed, misappropriated or
misused or can result in damage to or
misuse of your systems, including for use
in attacks on others. No IT system or
product should be considered completely
secure and no single product, service
or security measure can be completely
effective in preventing improper use or
access. IBM systems, products and
services are designed to be part of a
lawful, comprehensive security approach,
which will necessarily involve additional
operational procedures, and may require
other systems, products or services to
be most effective. IBM does not warrant
that any systems, product or services are
immune from, or will make your enterprise
immune from, the malicious or illegal
conduct of any party.
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